E-Payment Guideline

1. Login: Enter your User ID and Password to log in to the system.

The screenshot below shows the login screen.
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2. Access Management Fees: Click Panel > click on “Management Fees”.

The screenshot below shows User Panel screen.
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3. Initiate Payment: Click the “Make Payment” button to proceed.

The screenshot below shows the Outstanding Balance screen.
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4. Select Bills & Confirm: Tick the checkbox for the bill(s) you wish to pay. Ensure the
total amount is correct, then click the “Proceed Payment” button to complete the
payment.

The screenshot below shows the Bill Selection screen for making payment.
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5. Payment Confirmation: Upon successfully payment, a green confirmation pop-up
displaying Transaction ID will appear. User will also receive a confirmation
notification via email.

The screenshot below shows the screen displayed after a successfully payment
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System is processing the payment and will update into the online statement shortly.

All MC Charges & Bills MC Charges Exclude Water Bill Water Bills

Outstanding Balance: RM

Make payment

Hide b/ details

Account Statement

Thank you.



